alall Eomdly JUadl palastl 5,13
(ssl3d1) bl - sbidea o gl redid! polall (aletl 3S,L1

M‘ ‘53.&._9 a.pl.‘g;ﬁ‘_g %:LA.‘GY‘ {g.l.!." e

S

S EARSS!

-

.

oeeds 3 (BSC) 03lgak! olo¥l dbllay ol isei!

JL:." p,gl&ﬁ‘ QLw—wj.A el

-slidea o gl dd) aglall aaladl 3,0 Al dlys”
"2024-2023 -l

~

/

Jlasl 8513 :paiases « peudl! asle & w:lfij\.wll‘ Balid ol JLeSiw danda 5,S0k

il slus)
Sleles Ay
i sSA) Al alal Lile coiidgs
daall denalandl duwyd dalatl dy ally o]
Lt Siels] bl 35,1
Loy Sl bl 3L | T b Sl A ole
Lidlic 1gune Skl relzdl 3L

2024-2023 : ezl posl]







alall Eomdly JUadl palastl 5,13
(ssl3d1) bl - sbidea o gl redid! polall (aletl 3S,L1

M| ‘53.(.:._9 74.9\.7;‘3‘_9 74;..:‘.44.?5\5’\ 33.\.2." e

S

S EARSS!

~

.

oeed3 3 (BSC) 03lgak! ola¥l ddllay ol isei!

JL:." p,gl&ﬁ‘ QLw—wj.A el

-slidea o gl rdd! aglall aaladl 3,0 Al Al ys”
"2024-2023 -l

~

/

Jlasl 8513 :paiases « peudl! asle & gq:lSij\.le\ Bald oldhaia JLeSow dauda 5,Se

il slus)
Sleles Ay
i sSA) Al alal Lile coiidgs
daall denalandl duwyd dalatl dy ally o]
s Gkl gralad! 5,0
Loy Sl bl 3L | T b Sl A ol
Lidlic 1gune Skl relzdl 3L

2024-2023 :gul.?:)l P—w’l‘




;1.!-4}4

L L LT JLB e
Labis Lilad oST 0sS5 O L (A Y9 b Al>) (ST o]
maol udg oyllatsl Jlb Led> 1 Hasi U Lo dlady gl Glitalg 1,8 Lo 4l dezd
4 58l Ladly
"ol ¥l Jo¥ Gesls Al uay Jadg yallall S5
"l "dilae M GillasTy sgus S guees oo J
"l Hune wddn" med Jib e J

LaSCalal "ouls cus" 5 " de” o] Ar iy o Wy S 093 Legeaty It ool U1 )
J b Ll

" el cpape cslosl Aadds" gl MBS Al (459 Jedy $9)S5 e
" AL cleudl ez 3)S5 e ]
"Glesydl e Aay Aaluo el AN ppbie Lud" gys Slid g Glae
" Oleyl" Ayl 5kl Jly (guolys sl Al (Fdsluol

iy (g s e Ogadl s ad OIS (e JSg Jeadl eDa g Aol yud! Doy




ﬁ/ul.é)//

Leleas wladd! el Laludl coms Al alil Jaz o0 )

Sl US 3l aay L) Juaddl azmp S desdaadl c aiiiaaislg Ledoy S5yl (0o J
pgddl dele U Lo JI 4aiS y> ol o0 4] glas

il Lads> ASLATT Gully " AT

ol guley i Gpall U (e ] pladlly plall Lodlus (7 LS Lol o gule o ]
Sle¥s puadl ¥ GL Y 7 Ledl

Sed A Cupaniuly Il (i 059 LAl ¥ o0l 7 |paudly (0 5LT gl 5eall )
Gl giliels
sle yg bl dlaas JLadl " gudly”
B Lo 95 abin J 15580 e usae Saud e ) oll Olaly coldd! Al ]
Legdos obif
LS5 cddeald udlie " g
oalall Gally Wluddl colio 7 wagrun b & luiug Lge oS oo JSI
doliog dasly JS" (Gbile” Bualill dmibiaig opeliveg Guoldl (e
Yl @ Glivie Anb i @I geadd!
Ao Bus ol Adw Bradl dagey (Agd Adgd Pl Augs Bas p.dd,"

"ﬁu 5&-&?{-&9 6.:.4-1-.!-59 ct .M) ‘a.nj..\.a.b cd .?@M ci

oy Ll el Jgl Conail pgudl Bl Lag Lcias Ul g0 o Laes §adg 5l 1da oSGt
i€ Ladgl 4S5l alazsg iy o il Jlaly Jog o b

Alols dedg




olirey 454

& 2oyl Sl 1 elpl e Lo Lug 39all Limie ol calladl oy o 1Sl and]
zr5dl ags I o oyomiy Aerlaill Lipus Bloy coydll (ualflid (35luell 8 y94all sdg
ed| Gmiad Bley Aagdas Spaliag olu Bua zysdl Baleds o Lilyd couny agy ailS
Lelo¥ cliall Jazeis
Laic 13g¢zme Ll Zola loglae 4l (§ Lomy oS0 o gl cemedl Iika ool
WSS Ve 050 o] Leaazg Ly
3Ll syl HSCadly dmgis Ll . ol S ¥ oy bl S ¥ 0 Tty Glagls
1593 Ld 08 Cemdl 1ia 2LiSy 5l Lipune § i€ el I (A olay) 859281
i) Ll Al dagi LS o381 Laesg sbidl Landiy Lelarlad I (0 Laddae
3SR ool el Jupdl Sl actiti . Jaadl I 2bdlin pilod o a3
25185 Ogall s easctit] "g3,8 e el 8" 9 "al oy il e 5.0 bl el
o § &Y pBUall JS 1S LS colaglall e Jgamdl Jai oo e
Lias meolmsy Ogadl vy paad gl (aaladl 35,00 wlidially 4ydudl gl Azl

(sl sl golll mendl U a3 pasd JSI Jujad! Sadls




szt ll/

ol Slucsoio ool @uuds 3 O3leall o109 Abllay alusil (& Jlaall soudl &dyal dulyull oo

ilizeag caalzdl £15Y] agiie e HSAN ae elo¥ @uds g laddl U (oye @3 Bu ) e Gudsaly Jlad)

INs Ginb] ekl 380 elol @uas Al dlys e Gapdadd) casledl cAazlly e oloW! s wlgal

5yl Alall BloT alusiwly Al Cdua suses G Sloglas cuaes 20242023 Lpaslell 2wl

s AU Sl asll o pazes Le¥ Jald olol s Glaad O3lgall ola¥ d8llay o J) Juosdll @3

el 7l o J) duogtll @3 LeS e Lo sogilly pumall gradl e elo¥ puds (8 Laluseial o Sasg AU
Acgidly 2SIl £1o¥ Slidige o0 e 4ST Lolid e ool Zucusll 3,08 ey Ogape £loW Aaupasl]

dle pelad duwge (0ilste olol Allay tolol uled Clgal telal il pdiga telal pueeds colal sdubial | olodSI

Abstract:

The study aims to find out the effective role in the use of the balanced
scorecard in evaluating the performance of higher education institutions, and to
achieve this goal, the theoretical framework of performance evaluation was presented
with a focus on the concept of university performance, and various traditional and
modern performance evaluation tools, and the case study of evaluating the
performance of the University Center Illizi during the academic year 2023-2024,

information was collected that serves the goal of the study using the direct interview
tool.

The study found that the balanced scorecard gives a comprehensive
performance evaluation because it combines financial and non-financial indicators,
and can be used to evaluate performance at the short and medium level, and it was
also concluded that the success of the performance evaluation process depends on the
extent to which the university institution is able to measure the largest number of
guantitative and qualitative performance indicators.

Keywords: Performance, Performance Evaluation, Performance Indicators,
Performance Measurement Tools, Balanced Scorecard, Higher Education Institution.
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