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Abstract:

The study aimed to clarify the role of the service marketing mix in improving the
marketing performance of the service institution and the need for it as a source of excellence,
by activating its different components and integrating its activities. Therefore, our study
focused on the Algerian Telecommunications Company - lllizi, which seeks to achieve
excellence and leadership by innovating valuable services with various applications to satisfy
and meet the needs of its customers from a marketing perspective in order to survive and
continue. For this purpose, scientific observation, field visits, and documents provided by

Algerian Telecommunications - lllizi were relied upon.

The study concluded that the service marketing mix is of great importance as it

contributes to improving the marketing performance indicators of the service institution.

Keywords: service institution, service marketing, marketing mix, performance indicators,

marketing Performance.







