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Abstract:

This study aims to understand organizational immunity as one of the modern
mechanisms that enable institutions to confront challenges and ensure performance
continuity, especially in sensitive work environments such as healthcare institutions. A
field study was conducted at the public hospital of Illizi, aiming to assess the impact of
organizational immunity dimensions (Organizational Learning, Organizational
Communication, Organizational Memory) on improving the job performance of
employees.

The study relied on a descriptive method in the theoretical aspect. In the
practical aspect, a questionnaire was used to collect data from a sample of 43 employees.
After analyzing and interpreting the results and testing the hypotheses, it was found that
there is a statistically significant positive relationship between the dimensions of
organizational immunity and the level of job performance, which underscores the

importance of adopting an organizational culture that supports adaptation, rapid
response, and continuous improvement in the work environment.

Keywords: Organizational Immunity; Job Performance; Organizational Learning;
Organizational Communication; Organizational Memory; Public Institution.
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