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Abstract:

This study aims to examine the impact of social media marketing activities on customer loyalty
to the STREAM brand of household appliances. The importance of the study lies in highlighting
the role of social media as an effective tool for building long-term relationships with customers
and enhancing their loyalty. To achieve the objectives of the study, an electronic questionnaire
was designed and distributed to a sample of 135 customers of the brand. The data was analyzed
using SPSS V26, relying on various statistical analysis tools such as means, Pearson correlation
test, and multiple linear regression analysis.

The study found a significant and positive effect of all dimensions of social media marketing
activities (entertainment, interaction, modernity, advertising, personalization) on customer
loyalty. The entertainment dimension was found to have the greatest influence, followed by
modernity and personalization. This confirms the importance of providing engaging and
attractive content, regularly updating it to align with modern trends, and personalizing
marketing messages to suit customer preferences, thereby ensuring strong and lasting loyalty
to the STREAM brand.
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