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Abstract:

This study aims to know the reality of applying knowledge generation processes in attracting
employees and gaining their loyalty, especially the elements of the leaders of the company or
institution, which is considered one of the most important factors influencing customers and
employees. The study population is represented in the Electricity and Gas Company of the
state of lllizi. The use of the questionnaire as a data collection tool was distributed to a
sample. The study used a quantitative approach to test the hypotheses. The descriptive
approach was relied upon with regard to the theoretical framework as it is appropriate for
collecting facts and introducing the various concepts related to the subject, while the
questionnaire and the results of SPSS were followed regarding the field aspect, by projecting
the theoretical study on the electricity and gas company of the state of lllizi in order to know
the extent of knowledge practice. Generating it The study concluded that generating
knowledge for economic institutions plays an important role in gaining customer and
employee loyalty. Economic institutions work to develop their services and develop the
relationship between them and their customers. The way they deal with them is an important
criteria for building a strong and continuous relationship in a way that achieves customer
loyalty.
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 @850 2 2 6.7 6.7 6.7
Gilse e 4 13.3 13.3 20.0
Hae 2 6.7 6.7 26.7
Gl se 18 60.0 60.0 86.7
815y (58 se 4 13.3 13.3 100.0
Total 30 100.0 100.0
elaall Jaall e lead ga 3 jla¥) anis
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 5 16.7 16.7 16.7
e 2 6.7 6.7 23.3
G 5 15 50.0 50.0 73.3
2 (38 5 8 26.7 26.7 100.0
Total 30 100.0 100.0
L i Gl oY) calide Ao cada ol o ouilly 5 oY o 58
Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 33l se s 2 6.7 6.7 6.7
Gl s 7 23.3 23.3 30.0
i 6 20.0 20.0 50.0
Gilse 9 30.0 30.0 80.0
a5y (39) 50 6 20.0 20.0 100.0
Total 30 100.0 100.0
il ga Ji8 (10 dndiall Ao ) Sl il 3 10Y) s s
Cumulative
Frequency Percent Valid Percent Percent
Valid = 315 Gilse y2 7 23.3 23.3 23.3
Gl s e 2 6.7 6.7 30.0
e 3 10.0 10.0 40.0
Gl se 14 46.7 46.7 86.7
815 (39 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 @850 2 2 6.7 6.7 6.7
Gilse e 4 13.3 13.3 20.0
Hae 8 26.7 26.7 46.7
Gl se 10 33.3 33.3 80.0
a5 (39) 50 6 20.0 20.0 100.0
Total 30 100.0 100.0
ol siasa Cppont] a8 08 e pila sall 3 5)Y1 jin
Cumulative
Frequency Percent Valid Percent Percent
Valid = s @850 2 3 10.0 10.0 10.0
Gl s s 5 16.7 16.7 26.7
i 5 16.7 16.7 43.3
Gl se 14 46.7 46.7 90.0
815 (39 5 3 10.0 10.0 100.0
Total 30 100.0 100.0
Ledeks g (g s g Aelitl) JuaiV) dglac 510y qoads
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ 325 Gilse ye 3 10.0 10.0 10.0
Gl s g2 4 13.3 13.3 23.3
o 4 13.3 13.3 36.7
Gl se 16 53.3 53.3 90.0
815 (39 5 3 10.0 10.0 100.0
Total 30 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid = 52 @850 e 2 6.7 6.7 6.7
Gl s 2 6.7 6.7 13.3
e 9 30.0 30.0 43.3
il se 12 40.0 40.0 83.3
i (38) 5 5 16.7 16.7 100.0

Total 30 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 @850 2 4 13.3 13.3 13.3
Gilse e 1 3.3 3.3 16.7
Hae 3 10.0 10.0 26.7
Gl se 20 66.7 66.7 93.3
815y (58 se 2 6.7 6.7 100.0
Total 30 100.0 100.0
L A1) leadl) calidg (38 g 3 )l o 58
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 Gilse e 1 3.3 3.3 3.3
Gl s s 4 13.3 13.3 16.7
e 4 13.3 13.3 30.0
Gl se 9 30.0 30.0 60.0
815 (39 5 12 40.0 40.0 100.0
Total 30 100.0 100.0
pad slae Gpuatl Glad (e aladll o il 5o B )0Y) panls
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 Gilse ye 1 3.3 3.3 3.3
Gilse g2 7 23.3 23.3 26.7
e 1 3.3 3.3 30.0
Gl se 11 36.7 36.7 66.7
815y (88l 5e 10 33.3 33.3 100.0

Total 30 100.0 100.0

Ledlaal g lalulon pglail ) gliiall Ly ) g & gand) (e 5 laY) i

Cumulative
Frequency Percent Valid Percent Percent
Valid = 52 @850 e 2 6.7 6.7 6.7
Gl s 4 13.3 13.3 20.0
s 4 13.3 13.3 33.3
il se 12 40.0 40.0 73.3
i (38) 5 8 26.7 26.7 100.0

Total 30 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid = 528 @850 2 2 6.7 6.7 6.7
Gilse e 4 13.3 13.3 20.0
Hae 8 26.7 26.7 46.7
Gl se 8 26.7 26.7 73.3
325 (38) 5 8 26.7 26.7 100.0
Total 30 100.0 100.0
oS 8 IS U Ay pulal ol 5 5621 a5
Cumulative
Freguency Percent Valid Percent Percent
Valid e 19 63.3 63.3 63.3
Ao i 7 23.3 23.3 86.7
ddpnia 4 13.3 13.3 100.0
Total 30 100.0 100.0
Juai¥l 5 il sleall L ol 300 daniita 4k aSiuus 3a (52
Cumulative
Frequency Percent Valid Percent Percent
Valid e 15 50.0 50.0 50.0
i e 14 46.7 46.7 96.7
A 1 3.3 3.3 100.0
Total 30 100.0 100.0
S ga < 1ol 5 alud) aea Juai¥l g e slaall L ol 35 day 53
Cumulative
Frequency Percent Valid Percent Percent
Valid e 16 53.3 53.3 53.3
Ao i 13 43.3 43.3 96.7
A 1 3.3 3.3 100.0

Total 30 100.0 100.0




48 pall Jal aSis 5a anlis

Cumulative
Frequency Percent Valid Percent Percent
Valid e 10 33.3 33.3 33.3
Ao gl 16 53.3 53.3 86.7
i 4 13.3 13.3 100.0
Total 30 100.0 100.0
A8l oY)y D e Ll 3 sany
Cumulative
Frequency Percent Valid Percent Percent
Valid alle 11 36.7 36.7 36.7
A sl 13 43.3 43.3 80.0
s 6 20.0 20.0 100.0
Total 30 100.0 100.0
Colalall (e SSEN ke b ) s
Cumulative
Frequency Percent Valid Percent Percent
Valid e 9 30.0 30.0 30.0
A sl 17 56.7 56.7 86.7
A 4 13.3 13.3 100.0
Total 30 100.0 100.0
pis e Juai¥) e Cpalalall ae sy Loy 355 oShoans 0 i
Cumulative
Frequency Percent Valid Percent Percent
Valid e 9 30.0 30.0 30.0
Ao sl 18 60.0 60.0 90.0
A 3 10.0 10.0 100.0
Total 30 100.0 100.0
Clabudl (e 13 30 Galalall Gy 585 Ao AS 5 (g el aya
Cumulative
Frequency Percent Valid Percent Percent
Valid e 5 16.7 16.7 16.7
Ao i 21 70.0 70.0 86.7
A 4 13.3 13.3 100.0
Total 30 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e 11 36.7 36.7 36.7
Ao i 16 53.3 53.3 90.0
A 3 10.0 10.0 100.0
Total 30 100.0 100.0
Jlaad) pa e jliill 5 sllilly <l ) el M) 5
Cumulative
Frequency Percent Valid Percent Percent
Valid e 9 30.0 30.0 30.0
Ao sl 17 56.7 56.7 86.7
s 4 13.3 13.3 100.0
Total 30 100.0 100.0
a8l Jlaall @l yod e aladl) dilee &5
Cumulative
Frequency Percent Valid Percent Percent
Valid e 9 30.0 30.0 30.0
i e 18 60.0 60.0 90.0
A 3 10.0 10.0 100.0
Total 30 100.0 100.0
a0 Glbabiaial LY alall oS ga 24003
Cumulative
Frequency Percent Valid Percent Percent
Valid alle 11 36.7 36.7 36.7
A i 16 53.3 53.3 90.0
s 3 10.0 10.0 100.0
Total 30 100.0 100.0




