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Abstract:

This study aimed to identify the role of training in improving the
performance of institutional workers, where the applied aspect took place at the
level of tourism agencies of the state of illizi and Djanet, in this study we relied
on the descriptive analytical approach in collecting data on the phenomenon of
the subject of research, and to achieve this goal we used the questionnaire as a
tool for study and the questionnaire form was distributed within the agencies on
a sample of 30 employees, and we relied in the analysis of questionnaire data on
the social science statistical package program (spss) and to test the assumptions
used by us has been proven to be a relationship between variables Study.

In the end, the study concluded that training aims to eliminate weaknesses and
underperformance of workers and helps to significantly improve discipline and
behaviour, hence it is the main pillar in the development and rationalization of
the performance of the workforce.

Keywords: Training, performance, performance of workers.
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