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abstract:

This study aims to identify the impact of social responsibility in achieving brand
loyalty by identifying the concept of Social Responsibility and highlighting its
importance and objectives, as well as the concept of brand loyalty and mentioning its
types and dimensions and highlighting its levels.

this is in terms of the theoretical side. in the Applied side, our study relied on a
questionnaire that included questions related to four dimensions (economic,
environmental, ethical, charitable), where 100 forms were distributed to a sample of
consumers of the brand - al-soumam. we relied on the analysis of the questionnaire
data on the statistical package program SPSS version 26.

This study found a positive impact of social responsibility on brand loyalty.

Keywords: social responsibility, loyalty. Soumam.
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