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Abstract

This study aimed at the effect of the spoken word in its four dimensions (the
spoken word, the spoken word, the spoken word, the spoken experience, the
spoken word) in highlighting the brand personality (the Chanel brand). Chanel
brand, with an incidence of 89, and it was processed by the spssV.26 program
and tested the multiple linear regression model, it reached a result, a statistically
significant effect of the impact of the spoken word with its dimensions in
highlighting the brand personality. Finally, we found that the dimensions of the
spoken word (experience, quality, density) affect highlighting the personality of
the brand, but the dimension (credibility) does not affect highlighting the
personality of the brand.

Key Words:

Electronic word of mouth« Brand personality« trade mark
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