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Abstract:
This study explores the growing role of Artificial Intelligence (Al) in
modernizing administrative activity. It aims to highlight how algorithms
and intelligent systems have contributed to enhancing the quality of public
services and accelerating administrative decision-making. The thesis
examines the transition from traditional administration to "Smart
Administration," focusing on streamlining procedures and reducing
bureaucracy.
Furthermore, the study sheds light on the legal and regulatory frameworks,
addressing the issue of administrative liability for decisions generated by
autonomous systems. The thesis concludes that adopting Al is no longer a
technical luxury but an inevitable necessity to improve the efficiency of
public utilities, provided there is a robust legal framework that protects
individual rights and ensures transparency and accountability.
Keywords: Artificial Intelligence, Administrative Activity, E-Government,
Administrative Decision, Public Utility
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