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Abstract

This study aims to examine the impact of financial inclusion on improving the financial performance of banks.
Financial inclusion is considered one of the key factors that contribute to the development of the banking sector
by providing financial services to all groups of society easily and at affordable costs.

The study focused on explaining the role of financial inclusion in increasing the number of customers,
improving profitability, and enhancing banking efficiency, in addition to highlighting the importance of digital
banking services and electronic payment systems in developing banks’ financial performance.

The study adopted the descriptive analytical method and relied on books, previous studies, and financial
reports related to banks and financial inclusion.

The results showed that there is a positive relationship between financial inclusion and banks’ financial
performance, as expanding digital financial services helps increase efficiency, reduce costs, and improve the
quality of banking services.

Keywords:

Financial Inclusion, Financial Performance, Banks, Digital Banking Services, Profitability, Financial Technology.
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Filods sala
Fourcentage Fourcentage
Fréquence  Pourcentage valide cLmulé
Valide &3 16 457 457 457
] 149 543 543 100.0
Total 35 100.0 100.0

ol it 5L 03 o3y 3

Teljas pala
Fourcentage Fourcentage
Fréguence  Pourcentage valide CLUMmLUlé

Valide  25ga 7 20.0 20.0 20.0
35412508 12 343 343 543
4535 11 314 4 Ba.7
45 g ol 5 143 143 100.0

Total 35 100.0 100.0

ol Sotun Slnaie w104 @3 3l

Tl ¢l giun pala

Fourcentage Fourcentage

Fréguence  Pourcentage valide CLUMmLUlé
Valide sl 4 11.4 11.4 11.4
ot 10 286 286 40.0
uila 16 457 457 Ba.7
e coald 4 11.4 11.4 87.1
(s ot 1 28 28 100.0

Total 35 100.0 100.0




Lol ol wane w105 @3, 3l

Telidls gy ale
Fourcentage Fourcentage
Frégquence  Pourcentage valide CLMulé
Valide b cabga 11 a4 a4 a4
w5 ol Ll H] 14.3 143 457
el gy g9 16 457 457 91.4
R 3 8.6 8.6 100.0
Total kL] 100.0 100.0
il ae cllolad sus ol paie 75l 106 @8 3=l
Tl e dllales Taa £
Fourcentage Fourcentage
Fréquence  Pourcentage valide cLmulé
Valide  dau e e ] 257 257 257
el i3, MY e 16 457 457 1.4
wilgi 3ga HEl 10 28.6 28.6 100.0
Total kL] 100.0 100.0

JUI Jye il g8 psell clload cilpite 5l 07 o3,y (3lxd




Statistiques descriptives

™ Moyenne Ecarttype
Asdlall astadl 50 Ao 5guill Jass 35 1,6857 67612
ec;LA-.s‘w
Sl = dages M3 gudl ns 35 1,9714 , 70651
TSl
aldah s s claas Glgull a8 35 21143 93215
Caales oM cA.u_».Al
fenlasahl daal yas Ls 5o Sladl 2 gas 35 2,2857 117752
O Al AL olaasll jass 34 2,2647 1,05339
?L&,)A'ﬂ_, u,‘....aé.!nbtq).‘h
Gladl Lgasms B caloasll AslSs jasas 35 2,2571 98048
LELPR-PN
olint pa das Adlal sl Cax s 35 3,2286 1,00252
€ Sl §gaht
¥ Al alaasll CadlSs @ las 35 2,3714 97274
‘.‘clb\d‘dm &5\‘
s (gaxs A8 i Asssdl Al as 35 23714 1,26225
?4__-MAI slaszll
Aas g ST leastl 4 dadll caxis 35 2.0000 1.02899
Tlgalazil ya Nas
oyl s 35 11,8428 65047
N valide (liste) 34

JWI 181 G el elylead ol piie 5L 08 o8y 3=l

Statistiques
s J b e amg lll 0 s
sl dos psbipcoms | panpdidldl s
¥ Al g catlygadl oLt gl il aieis colaga g e dails el e gl gt
(ot s s gt AL peldd it L, kg bt i da g £ 1l lea
Telafl yans Tl 131 A Tl ol sl Telaflaal 3 Taall 8 2l
M Valide zH zH 35 35 35 35
Manguant 0 0 0 0 0 0
Mayenne 1.9143 2.0857 23428 2.2000 25143 23428
Ecarttype 85090 81787 S6841 1.02326 114716 1.30205




Jo¥l! Jg=ell CL‘.@JS Lall &l waie é\.’h 109 3, =l

Statistiques de fiabilité

Alpha de Mombre
Cronbach d'éléments
A56 10

2)3.2.0.” CL"’jfs Lali é\.’b | Op.é) é.zll‘

Statistiques de fiabilite

Alpha de Maomlbre
Cronbach d'éléments
674 G

#lag,S Lol il 11103, 3L

Statistiques de fiabilité

Alpha de Maomlbre
Cronbach d'éléments
G20 15

Gilpca 8l LAl i 11268 ) (3alal)

Récapitulatif des modéles

Erreur
standard de
Maocléle R R-deux R-deux ajusté |'estimation
1 73 030 oon Nttt

a. Prédicteurs : (Constante), Ll s




ANOVA?

Somme des

Madéle carrés dl Carré moyen F Sig.
1 Régression 439 1 439 1,017 421 b
de Student 14,239 33 431
Total 14,678 34
a.Variable dépendante ; Judi -1
b. Prédictaurs : (Constante), Al o sad
Coefficients”
Coefficients
Coefficients non standardisés  standardisés
Erreur
Modéle B standard Beta t Sin.
1 (Constante) 1,684 556 3,029 005
Sl g 256 254 173 1,008 321

a. Variable dépendante : Sl <11




