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Abstract :

This study aims to identify the impact of delegation of authority on job
performance in the public sector. For a better understanding of this topic, the
General Directorate of Taxes of the State of Illizi was taken as a model. My
study has dealt with the theoretical and practical aspect of the following problem
. - Does delegation of authority affect the job performance of workers in the

public sector?

Finally, it achieved the following results : The process of delegating authority
has a major impact on job performance ¢ The State Administration of Taxes of
Illizi has a tendency to delegate the authority process to the greatest extent ¢
Delegation of authority plays a major role in improving job performance by :
Raise employee morale ¢ Motivating workers to plan their time to accomplish
their tasks better ¢ Acceleration of work completion and the elimination of

centralization in decision-making .
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