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Abstract

This study aimed to define the impact of marketing deception in its four dimensions
(deceptionin the commodity and deceptionin price, deception in promotion and deception
in distribution) on consumer behavior among a sampl e of customer s of the shopping sites
Hayla and FORSHORP in Illiz state, and to achieve this, an el ectronic questionnaire was
published It was answered by 121 customers; and was processed by the (SPSSV26)
program, and the study model and its hypotheses were tested by a multiple linear
regression model.

The study resulted in several results, the most important of which is the existence of
a statistically significant effect of marketing deception in its two dimensions : deception
in promotion and deception in distribution on consumer behavior in the two sites under

study.

Keywords: marketing deception, e-marketing, consumer behavior, distribution,
promotion, consumer.



