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Summary

The study aimed to highlight the importance of digitalization in the tax authority of the
Ilizi and Ouargla provinces and its role in increasing tax collection. To achieve the objectives of
the study, a questionnaire was developed and distributed to a sample of employees of the tax
authority in the provinces of Ouargla and Illizi. The data obtained was analyzed using the
Statistical Package for the Social Sciences (SPSS V26) software version 2022. The study concluded
that digitalization of the tax authority reduces effort and facilitates the subscription procedures for
taxpayers, thereby increasing tax collection. Additionally, the tax authority in both Illizi and
Ouargla provinces is qualified to implement digitalization in its tax transactions with taxpayers,
and the use of digitalization in its dealings with taxpayers leads to an expansion of the tax base,
thereby increasing tax collection.

Keywords: Digitalization of the Tax Authority, Tax Collection, Ouargla, Illizi
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Case Processing Summary

N %
Cases Valid 51 100,0
Excluded? 0 ,0
Total 51 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
,828 22
sl yl) Fnaseddl Sl i a5 1(3) 0By 3l
ealadl) (5 ghusall
Cumulative
Frequency Percent Valid Percent Percent
Valid 555 18 35,3 35,3 35,3
=l 33 64,7 64,7 100,0
Total 51 100,0 100,0
Jard) S
Cumulative
Frequency Percent Valid Percent Percent
Valid =~ 48 ), ol pall dalias 34 66,7 66,7
k) Gl Aalias 17 33,3 100,0
Total 51 100,0
Aduli 1)
Cumulative
Frequency Percent Valid Percent Percent
Valid i puall dalias (i) 5 9,8 9,8
Rt 7 13,7 23,5
Jaeanilly Calka (50 39 76,5 100,0
Total 51 100,0
Cumulative
Frequency Percent Valid Percent Percent
Valid and 51 100,0 100,0 100,0
Crssill o J guanl)
Cumulative
Frequency Percent Valid Percent Percent
Valid and 42 82,4 82,4 82,4
b 9 17,6 17,6 100,0

Total 51 100,0

100,0
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Descriptive Statistics

Mean Std. Deviation
(b5 Ayl l ) YD a8 Aalial) A5 SV Jil gl e (il juall Aalias adied 51 2,96 ,280
SIS Gyl e Ay puall el Jyn,
hall e leall Ui (ol jual) Aalas alai (SAP) Aaall 45l Calluf e 2a) € 51 2,96 ,280
Cila glaall
(e sladl) plls e ) jual) dalas et (jibayatic) i) culid aals 51 2,96 280
bl illaad) JS 8 4paladll JLa) 5 bl ile) a1,
2 (e g el aUai dlaiely Ay jually alSA)) o g8y, 51 2,69 ,510
) alia )z sl gl) ny Ly ozl il Y 3 g IV dally Ay pually Al o g8y 51 2,00 ,980
agle &Yl
3 o pall Al e J seandl s V) aladiuly Ay pally CalSal o 51 2,00 ,980
4 palall,
)l 50 Cas BV ey sadall it 5 Ailead) alalg ) allay iy pually RS o 5y 51 1,76 ,885
) puall dalias,
a8 51 1,88 ,973
A 51 2,40 461
Valid N (listwise) 51
Descriptive Statistics

N Mean Std. Deviation
(b5 A puall l ) EY) a8 Aalial) A A Jilas ) e il puall daliaa aaiad 51 2,96 ,280
Crll Ca oyl e duy peall Ciladall Jacans,
hall Sl leall Ui (il jual) Aalas alad (SAP) Aaall d5ad )l calluf e 3a) € 51 2,96 ,280
GOl slzall
(el e ladl) ol e i) puall dalas said (jibayatic) e il aslS 51 2,96 280
Alall lilaad) S 8 4aladU i) 5 Aglall e oY),
an3 (e g el aUai Slaiely Ay pually GRS o 58, 51 2,69 ,510
ol alia )z ol gl any Ay puall il Y 3 g SOV dally Ay pually alSall o i) 51 2,00 ,980
adle &Y,
oaladl 35 S o pall 7 sl e J sandl i i) aladiuly 4y pall il 8, 51 2,00 ,980
4
Al o5 IV e @ sadall s 5 Ailad) ol Callay Ay jually Sl o 51 1,76 ,885
il pual) Anbins,
a8 51 1,88 ,973
A 51 2,40 461
Valid N (listwise) 51

Descriptive Statistics
Mean Std. Deviation

Do e (015 s ol sl a5 IS 5 lamall CaIS) Aiad N oSS g L) 2 51 2,25 771
il ol Aaliae Aidd ) 4 55 il Cbasill,
2 dbial) Ayl bl el glaty Lasd 3508 cilbiaad (il yal) Cilalins 4al 6 51 2,45 ,642
Ay IV ) A 5 A i) Calaagl),
)yl Aalias (8 e Jsatll e 3 Jandl Al sl 3 il o) sall i sf il 51 2,73 ,695
e Aiad )l Gulat Alee B je Ay pually CuilSall gl e a5l siSH) e ) als 51 2,61 ,635
|yl dalias (s s,
Ul e Leinlad Cuna Loa il juall dalins 4iad ) dcacadidl) ) i) 3l gall 48 51 2,55 ,642
&l
Al ) sl Cannes Taad 1 L o 531 s b il g Ay peally (il s 4l 5 51 2,55 730
Lon )5S gl s S,
C 51 2,523 4110
Valid N (listwise) 51




Bl yl) de ) oo il Bu1g)) Aall (E—test) Jlast (D) oy 3ould

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean

A 51 2,40 ,461 ,064
51 2,76 ,323 ,045

© 51 2,52 411 ,058

One-Sample Test
Test Value =0

95% Confidence Interval of the

Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
oA 37,249 50 ,000 2,402 2,27 2,53
B 61,058 50 ,000 2,757 2,67 2,85
© 43,838 50 ,000 2,523 2,41 2,64

ol i I o 2l Bt g1 diall (E—teSE) jlist :(6) @By 3ol

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
ABC 51 2,5607 ,30308 ,04244
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

ABC 60,338 50 ,000 2,56073 2,4755 2,6460
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