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Abstract

This study aimed to assess the impact of relationship marketing focusing on its five dimensions (trust,
commitment, communication, complaint handling, and efficiency) on customer satisfaction and loyalty
among a sample of Mobilis customers in the province of lllizi. A questionnaire survey was conducted among
111 customers, and the collected data were analyzed using SPSS V.27 software. The study employed a
multiple linear regression model to test its hypotheses.

The findings of the study revealed several significant results. Firstly, the relationship marketing dimensions of
trust, commitment, communication, complaint handling, and efficiency were found to have a positive and
statistically significant impact on customer satisfaction and loyalty toward the studied organization.
Keywords: Relationship marketing, trust, commitment, communication, complaint handling, efficiency,

multiple linear regression.






