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Statistiques de groupe

m N Moyenne | Ecart-type | Erreur standard
moyenne
- 12 93,17 6,793 1,961
TQ12
+ 12 118,58 3,753 1,083
Test d'échantillons indépendants
Test de Levene sur I'égalité des Test-t pour égalité de:
variances
F Sig. t ddl Sig. (bilatérale) Différence
moyenne
Hypothése de variances égales 1,913 ,180 -11,344 22 ,000 -25,417
)12 Hypothése de variances
o -11,344 17,142 ,000 -25,417
inégales
Elis S Wl il G a8 ) 5ale

Statistiques de fiabilité

Alpha de Nombre

Cronbach d'éléments

, 753 27
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63



63

TQL TQ2
Corrélation de Pearson 1 ,325"
TQ1 Sig. (bilatérale) ,036
N 42 42
Corrélation de Pearson ,325" 1
TQ2 Sig. (bilatérale) ,036
N 42 42

ekl

<ld) Al g e giall (s ad ) (3ala

*, La corrélation est significative au niveau 0.05 (bilatéral).

4 jlmall cld) aiy) g clda giall s a8 (3ala

Sl
Statistiques descriptives
Moyenne | Ecart-type
R1 4,29 1,066 42
R2 4,00 ,937 42
R3 3,64 1,186 42
R4 3,76 1,376 42
R5 4,38 ,795 42
R6 3,76 1,185 42
R7 4,14 ,952 42
R8 3,95 1,209 42
R9 4,38 , 764 42
R10 4,33 ,612 42
R11 4,26 1,083 42
R12 4,00 1,036 42
R13 3,88 1,214 42
R14 3,90 1,265 42
R15 4,07 1,156 42
R16 4,36 ,821 42
R17 4,38 ,697 42
R18 4,12 ,861 42
TQ1 73,62 8,812 42




Statistiques descriptives
Moyenne | Ecart-type N

RR1 4,26 912 42
RR2 4,10 1,185 42
RR3 2,83 1,413 42
RR4 4,21 ,898 42
RR5 2,79 1,474 42
RR6 2,69 1,569 42
RR7 4,24 ,906 42
RR8 3,50 1,436 42
RR9 4,12 ,942 42
TQ2 32,74 4,179 42
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Summary:

The research aims to identify the issue of conflict management and its effectiveness in
job stability, and addresses the enrichment of scientific research on the subject, as it
focuses on the most important dimensions of conflict management and its effects on
job stability in the studied directorate. The SPSS statistical analysis program was also

used for processing, data analysis, hypothesis testing and discussion

at min khilal dabt watanfidh algawanin walmusawaat bayn jamie 'atrafiha.
— wujud athir mujib li'iidarat alnizaeat fi alaistigrar alwazifii wahu
ghayr maenawiin min alnaahiat al'iihsayiya .

We also followed the descriptive approach, where we reached the most
important results:
— Conflict management affects and is affected by job stability.

Conflict management
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—has an effective role in job stability and even the general performance of
the institution through the control and implementation of laws and equality
between all its parties.

— There is a positive impact of conflict management on job stability, which

IS not statistically significant.

Keywords: conflict management, job stability.
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