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Summary

This study dealt with the issue of consumer protection in electronic

neighbour contractsc« in light of the significant expansion of digital transactions
and the spread of online sales platforms«< which led to the emergence of
challenges related to trust and secony« data security and ensuring the rights of
the weak party in the contractual relationship¢ which is the consumer.

This study also facusses on the legal and regulatory safeguards developed
to protect the consumer during his dealings through electronic media¢< with an
explanation in practice« especially in algerian law.

This study concluded that the algerian legislator has taken impornt steps
towards consumer protection for electonics¢ but he is still in need of

strengthening the means of structure« and intensifying legal awareness among
the consumer. It also recommended the establishment of effective complaint
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platforms« the adoption of security certificates for sites and the development of
the legal system for data protection« to the judiciary in the field of didital

disputes.
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Keywords:

o E-commerce: A set of commercial transactions carried out through electronic means,
especially the Internet. It includes the buying and selling of goods and services, as well
as the exchange of financial and contractual information between different parties with-
out physical presence.

o Electronic consumer: Any natural person who acquires goods or services via the Inter-
net or any other electronic means for personal purposes, relying on the information and
offers provided by the supplier through digital media.



Consumer protection: A set of legal rules and regulatory mechanisms aimed at safe-
guarding consumer rights, ensuring access to goods and services of adequate quality and
safety, and preventing exploitation or deception.

Electronic contract: An agreement concluded between two parties through an electron-
ic means, in which offer and acceptance are expressed using modern communication
technologies, without the physical presence of the parties.

Electronic payment: The process of paying the price of a good or service through digi-
tal means and technologies, such as bank cards, electronic wallets, online transfers, or
payment applications, without the use of cash or direct interaction between the parties.
Non-conformity: Refers to a situation in which there is a discrepancy or conflict be-
tween what the seller offered and what the consumer actually received, whether in the
product, the service, or the contractual terms, constituting a legal ground for consumer
protection.

Civil liability: A legal obligation arising from causing harm to others, whereby the per-
son responsible is required to compensate for the damage caused.

Law No. 18-05: The Algerian legislation that regulates e-commerce and defines the le-
gal framework for contracts and commercial transactions carried out through electronic
means within Algeria.
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