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Abstract:

The current study aims to determine the impact of to the elements of the tourism
marketing mix on the evaluation of the city of Djanet, by exploring the opinions of tourists
towards the city. To achieve the best results and fulfil this objective, a questionnaire was
utilized as a data collection tool regarding the elements of the tourism marketing mix,
including service, Price, Promotion, Distribution, Physicalelement, People, Processes, and
Promise, as well as the city’s brand. To highlight the relationship between the study
variables within the study population, a descriptive and analytical methodology was
adopted. The study population consisted of a sample of 82 tourists (of which 62 were
statistically process able), distributed among a number of tourists from the TOUAREG
agency in Djanet. To analyse the responses, a simple linear regression model was employed
using a specific software program. The study found that the elements of the tourism
marketing mix positively contribute to the evaluation of the evaluation of the city of Djanet.
Among the results obtained by the (SPSS-V26) program is that all the hypotheses are
acceptable except for the hypotheses (H2, H3, H7) that were rejected, which states( The
tourist Price dimension contributes positively to the development of the city of Djanet, After
Promoting tourism, it contributes positively to the development of Djanet, After the tourism
Operations, it contributes positively to the development of the brand of the city of Djanet .

Key Word: Tourism, Tourism marketing, Tourism marketing mix, City Evaluation.



